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Terms & Conditions T3 Training and Development

Effective Date: 15t June 2025

1. Introduction

These Terms and Conditions ("Terms") govern the use of our website
(www.t3training.co.uk), training services (both online and in-person), and any content
provided by T3 Training and Development ("we", "our", or "the Provider"). By accessing our

site or purchasing our services, you agree to comply with these Terms.

2. Services Provided
We provide training courses delivered either:

¢ In person at our training centres in Barnsley, Telford, or Central London, or
¢ Remotely via live online sessions.

Training content, formats, and schedules are detailed on our website and may vary
depending on course and location.

3. Booking and Payment
e Bookings are made via our website or approved communication channels.

¢ Full payment is required at the time of booking unless otherwise agreed.
¢ Confirmation emails will be sent following successful payment and booking.

4. Cancellations and Refunds

All cancellations are subject to our Distance Selling Agreement. Clients may cancel within
14 days of purchase unless the training has begun or been completed.

For full cancellation terms, including refund timelines and options, see our Distance Selling
Agreement.


http://www.t3training.co.uk/
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5. Course Attendance and Conduct
Clients agree to:
e Arrive (physically or virtually) on time and participate fully.
¢ Maintain respectful conduct toward trainers and other participants.

¢ Not share course access, content, or materials with unauthorised persons.

We reserve the right to remove any attendee who breaches conduct expectations.

6. Website Use
You agree not to:
e Use our website for unlawful purposes.

e Interfere with or damage the functionality of our website.
e Reproduce or redistribute content without permission.

7. Intellectual Property

All training content, materials, and website content remain the intellectual property of T3
Training and Development. No reproduction or sharing is permitted without written
consent.

8. Data Protection and Privacy

We process your personal data in accordance with UK GDPR. Full details are available in
our Privacy Policy.

By booking with us, you consent to the processing of your data as required to deliver
training and support services.

9. Limitation of Liability
We are not liable for:
e Any indirect or consequential loss.

e Technical failures preventing attendance at online courses.
¢ Travel or accommodation costs for in-person events unless expressly included.
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Our total liability is limited to the amount paid for the relevant training service.

10. Amendments
We may amend these Terms from time to time. The latest version will always be available

on our website. Continued use of our services indicates your acceptance of the current
Terms.

11. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes shall be
resolved under the exclusive jurisdiction of the English courts.

If you have any questions about these Terms, please contact us at admin@t3-training.com



